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JOB TITLE:  Technology Technician     STATUS:  Non-exempt  

 

REPORTS TO:  Desktop Support Services Manager   TERMS:  240 days 

 

DEPARTMENT: Technology Services    PAY GRADE:  308 

 

 

PRIMARY PURPOSE:   
Provide technical support for the district’s technology equipment and programs. 

 

QUALIFICATIONS:  

 Education:  
 Preferred Associate’s Degree or three years experience in technology related field 

 High School Diploma/GED equivalency required 

 A+ Certification required 

 Dell Certification preferred 

 

Special Knowledge and Skills:  
Strong organizational, communication and interpersonal skills 

Ability to work independently under specified objectives 

Advanced computer troubleshooting skills 

Basic network troubleshooting skills 

 

Experience:   
Three years of experience in Information Technology preferred 

School district experience preferred 

Ability to work with software and hardware 

Experience with Windows platform and Microsoft networking 

Experience with Macintosh platform 

Experience with mobile computing OS platforms, such as Android, iOS and Windows Mobile 

     

MAJOR RESPONSIBILITIES AND DUTIES: 

 

1. Responsible for analyzing and troubleshooting computer and peripheral hardware and software problems as 

well as software installations.  

 

2. Identifies and evaluates software and hardware products to meet the needs of the district. 

 

3. Installs and maintains various software and hardware to coordinate networking and other communication 

needs. 

 

4. Provides on-site and remote assistance for software and hardware problems. 

 

5. Maintain familiarity with operating systems and software applications, i.e.: Windows, Microsoft Office, 

internet browsers, proprietary software, etc. 

 

6. Analyzes needs of users and formulates and implements solutions.  

 

7. Communicate with various hardware and software vendors to resolve issues.  

 

8. Install computer peripherals such as printers, scanners, etc.  
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9. Assists in evaluating new hardware and software.  

 

10. Assist in maintaining department paperwork, including all documentation, Dell reports and work orders.  

 

11. Accurate and consistent use of Time Clock Plus (TCP), Eduphoria and AESOP. 

 

12. Ability to coordinate and prioritize campus support resolution needs with Technology Aides. 

 

13. All other duties as assigned.  

 

 

 

WORKING CONDITIONS: 

Mental Demands: Ability to communicate effectively (verbal and written); interpret policy, procedures, 

and data; meeting deadlines  

 

Physical Demands/Environmental Factors: District-wide travel: occasional prolonged and irregular 

hours without direct supervision; able to lift up to 35 pounds. 

 

 

 

The foregoing statements describe the general purpose and responsibilities assigned to this job and are not an  

exhaustive list of all responsibilities, duties and skills that may be required. 

 

I have read and understand the responsibilities and duties required for this position as outlined above. 

 

 

__________________________________ 

Printed Name 

 

__________________________________ 

Signature         

 

 

Date 

 

 

 

 

 

  

 

           


